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Growth & Success
Current Staff Levels WhCIt'S NeW?

1 Code Enforcement Official STAFFING LEVELS

1 Enforcement Manager (Animal Services ANIMAL SERVICES STATS &
Division) HIGHLIGHTS

2 Animal Care & Control Supervisors ANIMAL LICENSING AND

6 Animal Control Officers PET PROGRAMS

2 Animal Control Technicians - Admin
5 Maintenance Aides - Animal Services
1 Registered Veterinary Technician
Current Recruitment

1 Maintenance Aide - Animal Services

EVENTS AND ADOPTIONS
SHELTER GRAND OPENING



ANIMAL SERVICES

STATS & HIGHLIGHTS
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Public Safety Support

The Animal Services Department is
essential to public safety as staff
dedicates efforts to control stray animal
populations and respond to emergency
animal situations. The Animal Services
team enhances community health and
quality of life by encouraging responsible
pet ownership, providing animal welfare
education, enforcing adherence to City
animal licensing regulations, and
promoting animal adoptions. Our
collaboration with other City Departments
and agencies ensures a safer, healthier,
and more compassionate environment for
residents and animals alike.



ANIMAL SERVICES

STATS & HIGHLIGHTS CONTINUED

Inspections

In Q2, Animal Services conducted a
total of 1,931 inspections,
demonstrating their commitment to
public safety and animal welfare.
During these inspections, 91 citations
were issued for animal related
violations. This approach highlights
the team's dedication to maintaining
a safe and responsible community for
residents and their pets.

Q2 Animal Shelter Intake

Administrative Hearings

[l Quarter 2 Shelter Animal Intake

Potentially Vicious/Dangerous Animal hearings were
conducted for nine (9) dogs to determine if they were a
public safety risk. As a result of these hearings, five (5)
dogs were declared potentially dangerous, while none
were deemed vicious. The remaining four (4) dogs were
not classified as either potentially dangerous or vicious.
These proceedings reflect the thorough and fair process
undertaken by Animal Services and the Citation
Processing Center to address public safety concerns
while ensuring appropriate outcomes for each case.



ANIMAL LICENSING
AND PROGRAMS

LICENSES

Licensing events are hosted monthly at
the New Animal Care and Adoption
Center providing an essential service to
local pet owners. In the second quarter
alone, 360 dogs were licensed,
reflecting the community’s commitment
to responsible pet ownership. Licensing
dogs not only ensures compliance with
local regulations but also plays a
critical role in helping the shelter and
the City. Licensed and properly
microchipped dogs allow the
opportunity to return the pet to their
owners if they become lost, reducing
the burden on the shelter and allowing
staff to focus resources on other
animals in need. Additionally, to support
our residents mourning the loss of a
family pet, Animal Services will pick up
a licensed pet at no cost.

[l New Licenses Per Year Q2
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MICROCHIPPING

Animal Services successfully
microchipped 600 pets as part of
licensing events, return-to-owner efforts,
and license renewals. Microchipping a pet
ensures that pets can be easily reunited
with their families if they become lost and
significantly reduces the number of stray
animals entering the shelter.
Microchipping supports pet owners by
providing peace of mind, knowing their
pets have a reliable form of identification.
These efforts underscore the City’s
commitment to responsible pet ownership
and improving animal welfare within our
community.




Adoption Events

Animal Services staff made a significant impact this
season by hosting four (4) adoption events at the Fall
Festival, Costco, Victor Valley Trunk or Treat, and
Halloween at the Farmers Market. These events
brought the community together to meet, interact

with, and fall in love with animals in need of homes.
Thanks to the dedication of the staff and volunteers, 173
animals were successfully adopted and united with
their forever families. Each event was filled with joy,
hope, and the heartwarming sight of pets finding loving
homes, showcasing the power of commmunity outreach
in transforming lives—both human and animal alike.

Quarter 2 Outcome Stats

Fostered 14

Rescued 16

Returned to Owner 62

Adopted 173

Remain in Shelter 152
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VICTORVILLE ANIMAL CARE AND
ADOPTION GENTER UPDATES

On December 12, 2024, the City of Victorville proudly hosted the Ribbon Cutting
Ceremony for the new Animal Care and Adoption Center. This milestone event was
attended by City leaders, City departments and Chamber members. During the
ceremony, the City leaders highlighted the incredible hard work and dedication of
the Animal Services staff in making the center a reality.

Following the ribbon cutting, Animal Services staff conducted a walkthrough of the
facility, answering questions and showcasing the center's state-of-the-art features. The
event was a resounding success, celebrating the collaborative efforts and commitment of

Animal Services staff and City officials in creating a space that will serve the community
and enhance animal welfare for years to come.






